Ecnu no kakoi-mm6o npuunHe Bbl He corjacHbl ¢ yCIOBUsIMH Hactosiero Ilonb30BaTenbckoro
cornamenuss (Ilyommunoit OdepThl Ha 3aKIOYEHHWE JOTOBOpa OKa3aHUS HH(POPMAIIMOHHO-
KOHCYJBTAIIMOHHBIX YCIYT) KOHQHUIACHIMATBLHOCTh M 3allldTa IEePCOHATBHONW HH(OPMAIIIH,
[Tomutukoit KoHduaeHnmanpbHOCTH, HE HCHONB3yiTe canT https://techno-lightkz un He
perncTpupymnTecs.

HOJBb30OBATEJIBCKOE COTJIAHIEHUE (ITYBJINYHASA OPEPTA HA
SAKVIFOYEHHUE JOI'OBOPA OKA3AHUA UHOOPMAILIMOHHO-
KOHCYJBbTALHNOHHBIX YCJIVYT),

HOJUTUKA KOHOUJIEHIHUAJIBHOCTHU U 3ALLIUTA
MNEPCOHAJIbBHOM TH®OPMAIIUH

r. Hyp-Cyaran 01.01 2022 r.
JaTa BCTYIUICHUS B CHITY

Hacrosmmii JOKyMeHT, NOCTOSIHHO Pa3MEIIeHHBIN B ceTh MIHTepHET Mo CeTEBOMY
anpecy: https://techno-light.kz/offero.pdf cornmacuo cratessm 389, 395 u 396
I'paxxnanckoro kogekca PecnyOnmku Kazaxcrtan (mamee mo tekcty — «I'K PKy),
spisiercs  [lonb3oBaTenbCKUM  COTVIAIEHMEM W O(UIMATIBHBIM  PEAJIOKEHUEM
(my6mmunoit odeproit) TOO "TECHNOLIGHT", BUH/MH 181140003818, (manee
— MHcnomHutens), B JHIIE nupekropa l'onox Bwurtamua AnekcanapoBuua,
NEUCTBYIOIIErO0 HAa OCHOBAaHMH Y CTaBa, MpejjiaraeT 3akiio4uTh JoroBop (nanee mo
Tekcty «Odepray w/mnmu «JloroBop») K J000OMYy 3aMHTEPECOBAHHOMY JIMILY
dbuznyeckoMmy nuily crapiie 18 (BocemHaaatu) JeT, KOTOPOE HCIOJIb3YeT CalT B
cetu Wurtepuer https://techno-light.kz (mamee - CaliT) W mnpumeT HacTosIIee
NPEeNJIOKEHNEe Ha YKa3aHHBIX HIDKE YCJIOBHSX, HMMEHYEMbId B JajJbHEHIIeM
«3aka3yuK», a B COBMECTHOM YIIOMUHAHUU B JalIbHEHIIIEM UMeHyeMble « CTOPOHBD».

JloroBop,  3aKIOYEHHBIM  TOCpeACTBOM  akuenrta  Hacrosimein  OdepTsi,
pErIaMeHTUPYETCSI HOPMaMU TPaXAaHCKOTO 3aKOHOJATENbCTBA, B TOM YHCIIE, HO HE
UCKIIIOUMTEIFHO HOpMamMu o joroBope mnpucoenuuenus (ctatesi 389 I'K PK) —
MOCKOJIBKY €ro ycioBus omnpezenensl Mcnoanurenem B Hactoswend Odgepre 1 MOTyT
OBITh MPUHATHI JIIOOBIM 3aMHTEPECOBAHHBIM (PU3UYECKUM JIMLOM, JOCTUTIIHM 18
(BoceMHaAlaTH) JIET HE WHA4Ye KaK IyTeM MPUCOCAUHEHUS K MPEAJIOKEHHOMY
JloroBopy B 1ieioM 0e3 Kakux-aubo u3bsATud u orpanundenuil. Hacrtosmas Odepra
BCTyHaeT B CHUJy C MOMEHTa pa3MelieHuss B ceTu HWHTepHeT Mo anpecy:
https://techno-light.kz/offero.pdf. Mcnonaurtens BnpaBe B jr000¢ BpeMsi IO CBOEMY
YCMOTPEHUIO U3MEHUTHh yciioBus OdepThl uaM 0TO3BaTh €€ B MOPSIKE,
IIPEAYCMOTPEHHOM HacTOSIIMM J[0roBopom.

B cnyuae wsmenenust Ucnonautenem ycnoBuii OdepThl, N3BMEHEHHs BCTYIAIOT B
CUJIy C MOMEHTA MyOJHMKalui u3MeHEeHHbIX yciaoBuil OdepTsl B cetu MHTEpHET 110
anpecy: https://techno-light.kz/offero.pdf, ecnu nnoit cpok He ykazan Mcnonaurenem



B COOTBETCTBYIOLIEM YBEJOMJIEHUH 00 M3MeHeHusix. B cooTBeTcTBHM cTaThsiM 395
'K PK u 396 'K PK akuent Odeptbl paBHOCHIECH 3akioueHuio JloroBopa Ha
YCIIOBUSIX, U3JI0KEHHBIX B HacToAwel Odepre. 3aka3unk CUNTACTCS 3aKITIOYUBIINM C
Hcnomuutenem JloroBop 0 BO3ME3IHOM  MPENOCTABICHWH HH(DOPMALIMOHHO-
KOHCYJIbTAIIMOHHOM YCIIYTH B (hOpME pEerucTpaluy Ha MEPONPUSITHIX Pa3MENIEHHBIX
Ha 1ceBgoHmMe gomena  https://techno-light.kz/ mocpeacTtBom momHoro u
0€30roBOPOYHOTO MPUHATHUS yCioBHM Hacrosimiedr OdepTbl  (akuenTt) MmyTeM
COBEpUIEHUS B COBOKYITHOCTH CIEAYIOIINX ICHCTBUM:

V O3HaKOMJIEHUS C YCIOBUSIMHU HACTOAILIETO JloroBOpa, yCTaHABIMBAIOLIETO YCIOBUS
ucrionb3oBanuss Cailta, IyTeM HaKaTWsl KHONKH «S MpuUHMMAaKr  yCIOBUS
MOJIb30BATEIBCKOTO  COTJIAIIEHWS M Jal0 corjlacue Ha o00paboTKy Moux
MEePCOHATIBHBIX JAHHBIX», JIMOO KHOMKH “TIOJaTh 3aiBKY , TUOO KHOMKH ‘‘OIJIaTUTh ,
“3aperucTpupoBaThCs, “TMPUHATH y4acTUE WM “PETHCTpALMA  MPHU NOJAYE 3asBKU
u peructpanuu Orartel Ha caiite https://techno-light.kz/;

V BelpakeHue 3aka3uyuKkoM corjacusi ¢ ycaoBusMu OQepTsl MyTeM BHECEHUS OTUIATHI
B IOPSIIIKE, ONPEAEIEeHHOM B [[oroBope;

vV CoBeplueHusl MOAa4Yu 3as8BKM Ha OKa3aHWEe MH(POPMALMOHHO-KOHCYJBTALIMOHHON
YCIIyTM PErucTpallid Ha MEPONPHUATHAX Pa3MEIICHHBIX Ha IICEBJIOHUME JOMEHa
https://techno-light.kz/: BHeceHrne TOCTOBEPHBIX M aKTyaJbHBIX JAHHBIX, UMS W/WJIH
(ammnnoo (B COOTBETCTBUM C JOKYMEHTOM, YJIOCTOBEPSIOUIMM JHYHOCTH), HOMED
TenedoHa, PEKBU3UTHI OAaHKOBCKOM KapThl B PETUCTPALMOHHYIO (GopMy, U
IPOCTABJIEHNs COOTBETCTBYIOIIEW OTMETKM O NPHUHATHUM YCIOBHM HACTOSIIETO
Horosopa u Ilonmutuku Kondunenumansnoctu. Obpamniaem Barie BHHMaHue Ha TO,
4yTO 0€3 MPOXO0KAEHUS MPOILEAYPhl PETUCTPALIMHA U TIPOCTABIEHUSI COOTBETCTBYIOIIEH
OTMETKHM, O3Hayallleld O3HAKOMJIEHWE W TNpHUHATHE (COrjacue) HaCTOSIIEro
Horosopa u IHonutuku KoHpuaeHIIManbHOCTH, TOCTYN K MNPOBEIECHUIO MPOLETYPbI
peructpaunu OniaTel W/WIK 0Aa4Yu 3asBKM HE MPEAOCTABIISIETCS;

Jatoit akuenta OdepThl 3akazuukoMm (1aToi 3akiatoueHust JJoroBopa) cuuraercs
JlaTa 3a4MCIICHUs IEHEKHBIX CPEJICTB Ha pacueTHbld cuer McnomHurens. 3aka3zuuk
corjamraeTcsi ¥ MpU3HAEeT, YTO BHECEHHE M3MEHEHUW B HacTosmyto Odepty BiedeT
3a co0Oll BHECEHHE STUX HM3MCHEHHUM B 3aKIIOUYCHHBIM WU JACHCTBYIOIIMN MEXKTY
3akazunkoM u Hcnonnutenem JloroBop, W 3TH HM3MEHEHUS BCTYNAIOT B CHIY
OIHOBPEMEHHO ¢ BCTyIUICHMEM B cwily Takux wu3MmMeHeHudd B Odepre.
HeocymecTBienrne 3aka3unkoM JEUCTBUHN MO O3HAKOMJIEHUIO C YCIIOBHUSIMU W (HJIN)
M3MEHeHUsIMU B Hactosmed Odepre HE MOXKET CIYyKUTh OCHOBaHHEM IS
HEUCIOJIHEHHSI 3aKa3YMKOM CBOMX 00S13aTEIBCTB U HECOOIIOICHHS] UM OTPAaHUYCHUH,
YCTaHOBJICHHBIX HACTOSIUM J[oroBopom.

JloroBop, npeanaraempiid VICIIOJHUTENIEM K 3aKJIIOYEHUIO HA YCJIOBUAX HACTOSIECH
Odepthl, cuMTaeTcs 3aKIOYEHHBIM C MOMEHTAa COBEpIICHHUS 3aKa3uMKOM
onpenenenHoro OdepToit nelcTBUS B KadecTBe ee AkienTta. be3ycloBHBIM U
MOJIHBIM TIPUHATHEM (AKIENTOM) YycIoBulM Hacrtosmieil OdepTsl cumTaercs ormiara



3aKka34ynKoOM MEPBOTro IIaTeXa 3a yCIyrd VICIIONHUTENS U PErucTpalui 3asBKUA Ha
OKazaHWe  HHGOPMAIIMOHHO-KOHCYJIbTAIIMOHHON  YCIyTM  pEerucTpalMu  Ha
MEpPOIIPHUSATHSIX, Pa3MEIICHHBIX Ha IICeBAOHMME jomeHa https://techno-light.kz/
OCYIIECTBIICHHAs] B IOPSIKE, MpeaycMOTpeHHOM B paszaene 2 Odeptsl (mamee —
AKIIernT).

1. TEPMUWHBI U OTTPEJAEJIEHUA

B HaCTOAIICM I[OI‘OBOPG, CCJIM NHOC IIPAMO HC BBITCKACT U3 TCKCTA, YKA3aHHBIC HUKC
TCPMHHBI 6y,ZIYT HUMCTH CIICAYIOINUC 3HAUYCHU A

Konpunenunanbuas uHpopmanmsa (nanee no tekery - «KoHduaeHumanpHas
uHpopmanus») — uHdopmals, KOTopasi BKIIIOYaeT B ce0sl TaHHbIE 00 anmapaTHOU
YacTH M MPOTPAaMMHOM OOECIIEUEHUHU, HKPAaHAX, TEXHUYECKUX XapaKTEPUCTUKAX,
IU3aiiHax, IJIaHaX, YepTekax, JAaHHBIX, MMPOTOTUNAX, OTKPBITHAX, HWCCIECIOBAHUIX,
pa3paboTkax, MeToAax, IMpoleccax, MIpoLeaypax, Kypcax, MacTep-Kiaccax H
BeOMHapax, yIy4YlIeHUSAX, KHOY-Xay», KOHPUTYpalusix, MApPKETUHIOBBIX TEXHUKAX, a
TaKXK€ O IUIaHaX, TEXHUYECKYI0 M KOMMEpUYECKYI0 HH(pOpMalnio, MaTepuaibl B
YCTHOHM, JEMOHCTPAllMOHHOW, MHCbMEHHOHM, rpaduueckoil Wi MalIMHOYUTaeMOMN
dopme, koTOpas He OblIa ONMyOJMKOBaHA, U HE SIBJISETCS JOCTYNHOM Ul IIUPOKOU
OOLIECTBEHHOCTH U (WJIM) TOProBIM, M KOTOpas MOAJEPKUBAECTCA B KayecTBE
KOH(UACHIINATIBLHON U CIIy>keOHOM MH(pOpMaLUy 1)1 pacKpbIBAIOILEH CTOPOHBI.

AaMuHHuCTpauusa (Zajee mo Tekcry - «AamuHucrpanus/McnogHurenby) —
IOpUINYECKOE JIMLO, 3aPETHUCTPUPOBAHHOE B COOTBETCTBHM C 3aKOHOIATEIBLCTBOM

Pecnybnuku Kazaxcran, u siBisitonieecsi BiajesblieM (IpaBooOiaaaTesieM) cairta
(TOO «TECHNOLIGHT») — BMH 181140003818

Caiit https://techno-light.kz/ (nanee mo tekcry — «Caiit») npeacraBisier coOoi
IPOTPAMMHO-ANNAPATHBIM KOMIUIEKC M CmoJHUTENsA, pa3MEIIEHHBIA [0 CETEBOMY
anpecy: https://techno-light.kz/,conepsxaruii cOBOKymHOCT HH()OPMAIIUHU, TEKCTOB,
rpaguyecKkux DSJIEMEHTOB, AW3aiiHa, W300pakeHwil, (QoTo U BHUICOMATEPHUATIOB
(aymuoBU3yandbHBIX TMPOU3BENCHUM) M  HMHBIX OOBEKTOB HWHTEIUICKTYalbHOMN
coOCTBEHHOCTH, a Takxke mporpamm i1t IBM, coaepkanuxcst B HHGOPMAITMOHHON
cucteMe, 00eCleunBaIIe TOCTYIMHOCTh TakoiW uH(opMmaiuu B cetu VHTEpHeT,
TOBAapHBIA 3HAK U TIp., KOTOpbIE MpUHAANIekKAT VIcomHUTENI0 B MOJTHOM OOBEME.
Ucnons3zoBanne 3akazunkom CaiiTa, €ro CoIEpKUMOT0 M COCTaBIAIOMMX (Kak B
ejaoM, Tak U (parMEHTapHO) H TPOYMX pa3paboTaHHBIX McnomHuTeneM
IPOrpaMMHBIX PEIICHUH HE O3HadaeT nepenadu (OTUy>KIeHUs) 3aKazuuKy U (WJn)
T000MY TPEThEeMY JIMILY MPaB Ha pe3yJIbTaThl MHTEIEKTYaIbHOMN AESTENbHOCTH, KaK
B LI€JIOM, TaK U B yacTtu. CailT sBisiercss UHTepHET-pecypcoM, MpeAHa3HAYEHHBIM JIJIs
OpenocTaBieHus  3aka3uuky JocTyna K  MHGOPMAIMOHHBIM  Marepuaiam
(conepxkumomy CailTa) ¢ LETbIO OpPraHU3AMU PETUCTPALMMU 3aBKH Ha OKa3aHUE



WH(POPMAMOHHO-KOHCY/IbTAIIMOHHOW  YCIYT'M PETUCTPAlMd Ha MEPOIPHUATHSIX,
pa3MelIeHHBIX Ha IceBmoHuMe jgomeHa https://techno-light.kz/ w/wim ormmarer mo
VYenyre 3akazunka McnomHuTesnto.

Perucrpauusi 3asiBKH Ha OKa3aHue HWH(POPMANUOHHO-KOHCYJIbTANUOHHOU
YCJIYI'M PerucTpaliy HA MEePONPUATHAX, Pa3MELIEHHbIX HA ICEBJOHMME IOMEHA
https://techno-light.kz/ (manee mo TekcTy — «peructpaius 3asBKW», «Iojaada
3asBku»)) - mponecc peructpauuu Ha CaliTe moapazymMeBaeT, 4yTO 3aKa3uukK
3anoaHsAeT GopMy, OCTABISIET CBOU JIaHHBbIE YTOOBI C HUM cBs3aics VcnoaHuTenb u
3a0pOHUpPOBAN 11 HETO MECTO Ha Meporpustuu. Bce ykaspiBaemble 3aka3zunKoOM
npu 3akiodyeHun JloroBopa - peructpaiuu 3asBKU CBEICHHUS JOJKHBI OBbITh
NOCTOBEpHbIMU.  McmonHuTenb, B  Ciiydyae BO3HUKHOBEHHUS COMHEHUH B
JIOCTOBEPHOCTH TaKUX JAaHHBIX, BIpaBe B TEYEHUE BCEro CpPOKa OKa3aHUs YCIyT
3alPOCUTH JOMIOJIHUTENbHBIE CBEACHUS M (MJIU) MOTPEOOBATh MX MOATBEPKICHUS.
3anpoc HampaBigeTcs 3akazuuky mo tenedoHHomy 3BoHKY uim CMC coobuieHuu,
YKa3aHHOMY IIpU PETHCTpaIuu 3asiBKU.

Perncrpauuss 3asBKH Ha oOKa3aHMe WH(POPMALMOHHO-KOHCYJIbTALUOHHON
YCJIYTd PerucTpanuu Ha MEepONPUSITUAX, PA3MelleHHbIX Ha NMCeBJIOHUME JJOMeHAa
https://techno-light.kz/ yepe3 onxaiin cepBuc miaarTexHoii opranuzanun TOO
"WOOPPAY” - www.wooppay.com (fanee o TeKCTy — « peructpaius Ormiatel »)
- mpouecc perucrpanuu omiarsl Ha CaiiTe 4epe3 OHJAallH CEepBUC IUIATEKHOMN
opranuzaiuu TOO "WOOPPAY” nonpaszymeBaer, uTo 3aka3uuk 3amoiHieT GopMmy,
npuHagiexamnyro TOO "WOOPPAY”, ocTaBiseT CBOM JaHHBIE YTOOBI OIJIATUTH
OKa3zaHWe HWH(POPMAMOHHO-KOHCYIbTAIMOHHOW yciyru Perucrpanus 3asBKU Ha
OKazaHWe  MH(OPMAIMOHHO-KOHCYJIbTAIIMOHHOW  YCIYTM  PEruCTpallMd  Ha
MEpPOTPUATHSIX, Pa3MEUICHHBIX Ha TICEBJIOHMME JoMeHa https://techno-light.kz/. Bee
yKa3bIBaeMble 3aKa3unKOM IpH 3akitoueHnu J[loroBopa - peructpanuu OriaTel
CBEJICHUSI JTOJDKHBI OBITh JOCTOBEPHBIMH. VcHOMHUTENb, B Cilydae BO3HUKHOBEHUS
COMHEHHI B JOCTOBEPHOCTH TAKUX JAHHBIX, BIPABE B TEUCHHE BCErO CPOKA OKa3aHUs
yCIyT  3alpOCUTh JIOMOJIHUTENbHBIE CBeleHuss U (WiM) moTpedoBaTh UX
HNOJATBEPKIAEHUS. 3alpoc HampapiseTcs 3aka3zuukKy HO Tele(OHHOMY 3BOHKY WM
CMC coo0mieHno, yKa3aHHOMY TIPH PETUCTpAllU 3asiBKA WIM PETUCTpaIluu
Onnartel.

Oxa3zanue MHPOPMANMOHHO-KOHCYJIbTALMOHHOM ycayru Perucrpanust 3asiBKU
Ha OKa3aHMe HH(OPMANUOHHO-KOHCYJbTALMOHHON YCJAYIM Perucrpanuv Ha
MepONPUSTHSAX, pa3MellleHHbIX HA NceBaoHNMe 1oMeHa https://techno-light.kz/ —
(manmee Mo TEKCTYy — «MOAYJIbY, «PETUCTPALUI», «Y CIIyTa», «3as1BKa») COBOKYITHOCTh
UH(OPMAIIMOHHBIX KOHCYJIbTallul, 00bEIMHEHHBIX €IMHON TeMou “‘Peructpanus Ha
MEpompusATHe” U 00JaalIIMUX O0IIel CTPYKTYpOH MOBECTBOBAHUS M KOMILJIEKCOM
NPaKTUYECKUX padoOT, BHIOPAHHBIX AJIsl MOJYyYEHHUs JOCTyIa 3aKa3uyuKOM, MpaBa Ha
KoTopele mpuHasuiexkar Mcmomnurento. MHble TepMMHBI W ONpPEIEIICHUS,



BCcTpevarouecss B Tekcre JloroBopa, ToyKyroTcsi CTOpOHaAaMU B COOTBETCTBHM C
3akoHoAarenscTBOM PecnyOnmku Kazaxcran u cinoxuBmmmucs B ceTu HMHTepHeT
OOBIYHBIMHU MTPABUJIAMU TOJKOBAHMS COOTBETCTBYIOIUX TEPMHHOB.

2. HPEAMET, CTOMMOCTBH VYCIYI' U IOPAJOK OIIJIATHI.
AKIEIIT O®EPTbHI

2.1.Ha ycnoBusix Hacrosameid Odeptel Hcnonnurens 00s13yeTcsi  OKasarh
CJIENYIOYI0 HMH(POPMALIMOHHO-KOHCYJIbTAIMOHHYIO YCIyry:  perucTpaiuu Ha
MEpPONPHUATHIX, pa3MEIICHHBIX Ha IceBAoHMME aomeHa https://techno-light.kz/ ¢
MPEOCTaBICHUEM DJIEKTPOHHOro Owmieta. OOmas CTOMMOCTh pa3MelleHa Ha
niceBoHnMe Aomena https://techno-light.kz/ mo kotopomy mepemen 3aka3uuk.
3aka3yuk 00sI3yeTcs MPUHATH U OIUIATUTH YCIYTH B MOPSJKE, pa3Mepe U CPOKE,
MpeayCMOTpeHHbIE HacTose OdepToit.

Cpoku 1 MeCTO MPOBEACHUS OKa3aHUsi NH()OPMAIIMOHHO-KOHCYJIbTAITMOHHON YCIyTH
pa3MelneHsl Ha TceBJIoHNMe oMeHa https://techno-light.kz/ mo koTopomy mepemen
3aKas3quK.

2.2 Ilogpobnoe ommcanue Ilporpammer Ycnyr pasmemieno Mcnonnutenem Ha
obunmanpHoMm Caiite

2.3.0mnara croumoctd Ycuyr, ykazaHHod B 1. 2.1 OdepThl, ocyliecTBisieTCs
3aKa34MKOM B CIIEIYIOIIEM MOPSIKE:

2.4.3aKa34yuK MPOU3BOJIUT OIUIATy MyTeM OE3HAIIMYHOM OIIaThl 0AHKOBCKOW KapTon
nyTeM Oe3HAJIMYHOM OIIaThl 4yepe3 caT wooppay.com, yepe3 Cait Mcnomuurens
WIM 4Yepe3 IUIATEXHYI0 CHCTEMY WOOppay.com IO CChUIKE, MPEJOCTABICHHON
HUcnonnurenem.

2.5.CtoumocTs yciyr ycraHoBieHa B Tenre, H/IC He obnaraercs.

2.6.Yciyra cuuTtaercs OIa4yeHHOM B COOTBETCTBYIOIIEN YaCTH C JAThI MOCTYIUIEHUS
JIEHEXKHBIX CpEICTB Ha cueT VcmomHuTens, U MNOATBEpKIAETCS 00s3aTeIbHBIM
MpeabsSIBICHHEM 3akazunkoM MCcroHUTEN0 JOKyMeHTa 00 omiate Y Ciyr.

2.7.C natpl BHeceHHUs 3aka3zyuMKoM IepBoro miarexa Aknent OdepTbl cuuTaeTcs
COBEpIIICHHbIM, U J[OroBOp cCuUMTaeTCs 3aKJIIOUYCHHBIM Ha YCIOBUAX HACTOAIIEH
OdepThr.

2.8 . UcnonHuTens HE HECET OTBETCTBEHHOCTH 3a JaHHbIE M KOH(MUICHIIUATHHYIO
uH(OpMAIMI0O  MPEJOCTABISIEMbIe 3aKa3dMKOM OaHKy WM TUIATEKHOM CHUCTEME
wooppay.com.

2.9 UcnionHuTeNnbh HE HECET OTBETCTBEHHOCTH 32 OAHKOBCKHME WJIM WHBIE KOMUCCHH,
BO3HUKAIOIIKE TP OIUIaTe 3a YClyry 3aka3uukoM OAaHKY WM IUIATEKHON cucTeme
wooppay.com. Taxxe, icnoiHUTENs HE HECET OTBETCTBEHHOCTU 32 COXPAHHOCTh U
YCHEIIHOCTh MPOoLiecca OIUIAThI 32 Y CIyTy, KOTOPYIO OCYHIECTBISET 3aKa3uuK yepe3
0aHK, TEpMHHAJI WM IUIATEXKHYIO0 CUCTEMY WOOppay.com.
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3. HOPAJOK OKA3ZAHUA u CJAYU-TIPUEMKHA YCJIYT

3.1.Ycmyru oka3bIBarOTCS COTIIACHO BHIOpAHHOHN 3aKa3dyMKOM YCIyTre IO OKa3aHHI0
MH()OPMAITMOHHO-KOHCYIBTAIIMOHHONW YCIYTH PETUCTPAllMK Ha MEPOTPUSITHSIX,
pasMEIeHHBIX Ha T1ceBmoHuMme gomena https://techno-light.kz/ mo xkoropomy
nepeien 3aka3uuk Yciyre, ykazanHou B 1. 2.1. Hactosied OdepTsl.
3.2.HenocpeaCTBEHHBIM MOJy4YaTeaeM YCIyr SBISETCS COBEPIICHHOJETHEE JIUIIO
(mamee — Y4acTHHUK), yKa3aHHOE 3aKa3uyMKOM B MOMEHT OGOpMIICHUS 3aKa3dyMKOM
3asBKH HA MOJTyYEHUE Y CIYTH.

3.3.3asBka opopmisiercss Ha Caiite nceBmnonume aomena https://techno-light.kz/ o
KOTOpOMY Tepelies 3aka3yuk.

3.4.Eciu 3aka3uuk B TeueHue 2 (JByx) paboumx JHEW MocCiie OKOHYAHUSI OKa3aHUs
Yenyr He mnpeabsBUT VICTIOJHUTENIO TPETEH3UMH C YyKa3aHUEeM HEJOCTaTKOB
OKa3aHHBbIX YCIyr, YCIyry CUMTAIOTCS OKa3aHHBIMH VIcrosHUTENeM CBOEBPEMEHHO,
HaJJIexanmM o0pa3oM, B TMOJHOM OObEME M TPUHIATHIMU 3aKa3uukoM Oe3
BO3PaXCHUM Y 3aMECUAHUMU.

4. ITPABA 1 OBA3AHHOCTHU CTOPOH

4.1. AcnotHuTeb 00s13aH:

4.1.1.0xa3arp YcCIyry HaJUIeKallero KadecTBa B COOTBETCTBUM C Y CJIOBHUSMU
HacTosimiero JloroBopa OdepTbl M BBIOPAaHHOM K CBOEBPEMEHHO OIUIAUMBAEMOM
3aka3zuyukoM Y CIIyTH.

4.1.2.IlpepoctaButh YciIyry B TIOMEIIEHUH W C OCHAUIEHHUEM, KOTOpPBIE
COOTBETCTBYIOT CAHUTAPHBIM, THTUEHUYECKUM, TPOTUBOIIOKAPHBIM TPEOOBAHUSM.
4.1.3.00ecnieunth 3aka3zuuMka CpEACTBAMH, HEOOXOAMMBIMM TIPH  OKa3aHUU
MIPENOCTABIIIEMON Y CITyTH.

4.1.4.M3Bemwath 3aka3uvka IO aApecy OHJIEKTPOHHOM TMOYTHl WM Tene(oHy
3aka3unka, KOTOpPbIE YKa3aHbl UM B 3asiBKe, 00 M3MEHEHUSX MeCTa W/WIM JaThl,
BpEMEHU OKa3aHus Y CIyT HEe MeHee, 4eM 3a 24 (ABaalaTh YeThIpe yaca).

4.1.5.B cinyvae HesIBKM Y4YacCTHUKA, YCIyra CUMTAeTCS MPOBEACHHOW M OKa3aHHOU
HaJJISKAIIM 00pa3oMm.

4.1.6.Ilo nucemeHHOMYy TpeOOBaHMIO 3aKa3uMKa, B ClIydae PacCTOPKEHHUS aHHOTO
JloroBopa, BO3MECTUTh €My YKa3aHHYIO YCIyry, €cid OHa Oblja oOIlUlaueHa
3aKa3uMKOM: 3a BBIYETOM M3 YIUIQUEHHOW 3aKa3yMKOM CYMMBI CTOMMOCTH
MOJYYEHHOW YCIIyTH, B CIy4a€ HEBO3MOXXHOCTU MOJYYECHUSI YCIYTH BCIEACTBHUE
0oJie3HW Y4YacTHHKA WIM TPU HAJIWYUUA JPYTUX  YBKUTEIbHBIX IPUYHUH,
NOJTBEPKACHHBIX JOKYMEHTAIILHO.

4.1.7.1lo nuceMeHHOMY TpeOOBaHHIO 3aKa3uuMKa B Cily4yae HEOKa3zaHus YCIyr B
TEYEHUE YCTAHOBJIEHHOTO CpOKa HX OKa3aHUs B TOJHOM 0ObeMe 0
00CTOSITENBCTBAM, MPEAYCMOTPEHHBIM 1. 4.7.2, a Takke BBHUJLy HEBO3MOXKHOCTH HX
OKa3aHMs MO He3aBUCAMM OT McmonHuTtens npuyMHaMm JIMOO B HMHBIX CIydasx
oTkaza HMcnoanutenss ot ucnonHeHus JloroBopa (MOJHOCTBIO WM YACTHYHO), 3a



HCKIIFOYEHHEM YKa3aHHbIX B . 5.7.1. , corjacoBaTh ¢ 3aKa3uMKOM JPYrylo AaTy,
BpeMs W/ WM MECTO OKa3aHus Y CIIyrd, KOTOpas He ObliIa OKa3aHa.

4.2.AcnoiHuTe b HMEET NPABO:

4.2.1. CamoCTOATENBHO BBIOMpATh METONBI M CIOCOOBI OKa3aHWs YCIyr, B TOM
YuUCJEe, HO HE OTPAHNYUBAsICh, BHOCUTh U3BMEHEHHUS B COACPIKAHUE TIPEAOCTABISIEMOTO
KOHCYJIbTAIIMOHHO-UH(GOPMAIIMOHHOTO ~ MaTepualia [0  COOTBETCTBYIOILIEMY
MEPONPUSITHUIO.

4.2.2.IlepeHOCUTH 1O CBOEMY YCMOTPEHHUIO OKa3zaHue YCIyr (MecTo, JaThl U Bpems
Mepornpusatus) 1mo He3aBUCSIIUM OT VIcHoJHUTENs NpUYMHAM C YBEIOMJICHUEM
3aka3zyMKa MO aJpecy AJIEKTPOHHOW MOYThl WM TeleOoHy, KOTOpbIE YKa3aHbl B
peructpauun 3asBKU, HE MEHeEe, ueM 3a 24 yaca.

4.2.3.]1aBaTh peKOMEHAAINH 3aKa3YMKY OTHOCUTEIIBHO OKa3bIBAEMOM Y CITyTH.

4.2.4. KoppekTupoBaTh  COAEPKAHHUE  IPEIOCTABIAEMOTO  KOHCYJIbTAI[MOHHO-
MH(})OPMAIMOHHOTO MaTepurasa o CBOEMY YCMOTPEHHUIO.

4.2.5.0cymecTBIsITh BO BpeMs OKa3aHus Yciayr (OTo- U BHICOCHEMKY U
WCIIOJB30BaTh TOJIyYEHHBIE MaTepuaibl JIOOBIMU croco0amMu B O(OpMIIECHUU
MOMEIIICHUS], T/I€ OKa3bIBAIOTCS YCIyTH, a Takke B ceTu MHTepHer (Ha caiite, B
COIIMAIBHBIX CETSIX U TMp.), B MHBIX PEKIAMHBIX, HWHOOPMAIMOHHBIX u
MapKEeTUHTOBBIX Marepuaiax, nepegaBartb CMU u np. B 3Toil cBsi3M 3aKa3uuk JaeT
cBoe coryacue VICHOMHUTENI0 Ha WCIOJIb30BAHUE H300paXKEHUS €ro W/Wiu
YyacTHUKa JHOOBIMH CHIOCOOaMH, €ClId TaKoe HM300pakeHHe ObUIO TMOJIYYeHO IMPHU
OKa3zaHuM Ycnyr, 06€3 JOMOJHHUTENbHON OIUIaThl. YKa3aHHOE COTjache JEeUCTBYET
OeccpoUHO, HA TEPPUTOPUU BCETO MUPA.

4.2.6.IlpuBnekaTh K OKa3aHUIO YCIYr TPEThUX JIUI O€3 MOJy4eHHUs Corjacus
3aka3unKa, OCTaBasACh OTBETCTBEHHBIM 3a UX ACHUCTBUS Nepel 3aKa3UYuKOM.

4.2.7.He oka3biBaTh Yciyry 3aka3zuuky (He JOMycCKaTh MoJiydaTessl YCIyr B MECTO
MX OKa3aHMs), HE OIJIaTUBLIEMY IUIATEXK WU HE OIUIATHBIIEMY B IIOJHOM 00bEME 3a
VYenyry B mopsiike ¥ CpOKH, IPEeTyCMOTPEHHbIE JaHHBIM JloroBOpoM odepThl.
4.2.8.0T1Ka3arbCsl OT OKa3aHUs YCIYr Ha YCIOBUSIX, MPETYCMOTPEHHBIX HACTOSIIUM
JloroBopom OdepThl.

4.2.9.B cnydae myOnuKkanud 3aKa3uyuKOM ayJuo0/BUICO/TEKCTOBBIX MaTEpPHAIOB B
cetu HMHTepHET M B COLMANBHBIX CETsIX O€3 coryiacoBaHus MyONUKAIMU C
Ucnionautenem, Mcnomnutens BOpaBe B3bICKaThb C 3akazuuka mTpad wuim
oOpaTuThCs B Cyd 3a 3alUTOW OT PacCHpOCTPAaHEHUS WHTEUICKTyaIbHON
coOCTBEHHOCTH, TPUHAIeXKAIeH McnomauTenro.

4.3.3aka3umk 00s13aH:

4.3.1.CroeBpeMenHo uHpopmupoBaTh Mcmonnutenss o060 BceX OOCTOSATENbCTBAX,
OTHOCAIIMXCS K npeameTy JloroBopa, mpe1ocTaBisiTh JOCTOBEPHYIO HHPOPMAIUIO O
cebe n/mnM Y4dacTHUKE, UMEIOIIYI0 3HaUeHue 1l oka3aHusi McnonnureneM Ycmyr,
HECTH OTBETCTBEHHOCTh 3a HApPYILIEHHE rapaHTHi, U3JI0KEHHBIX B pa3zene 7 JaHHOTO
JloroBopa odepThl.



4.3.2.00ecmeunTh COXPAaHHOCTh HWMYINECTBA, HAXOJSIIETOCS B MECTE OKa3aHUs
Yenyr u Bo3mecTuTh MCHMONMHUTENIO B TMOJHOM OOBeME yuiepO, MpUYUHEHHBIN
3aKa3uuKOM WJIH YYaCTHHKOM, 32 KOTOPOro 3akKa3uWK HECeT OTBETCTBEHHOCTh. B
cllydae TOBPEXKACHHUS  3aKa3uukoM/YYacTHUKOM uMmyllecTBa VcmomHurens,
BO3MECTUTh VcnomHuTento B TeueHue S5 (msATH) pabouux JHEH C MOMEHTa
HampaBJeHUs  COOTBETCTBYIOIIEr0o TpeOoBaHus VcmomHuTeneM, CTOMMOCTb
YCTPAaHEHUsT HAHECEHHBIX IOBPEKJICHUN WM CTOMMOCTh UMYIIECTBA B IOJHOM
o0beMe B CIyyae HEBO3MOXKHOCTH YCTpaHEHUS TOBPEKICHUH.

4.3.3.0mnatute Ycayry B TOpSAKE, pa3Mepe M CPOKH, NIPEAYCMOTPEHHBIC
Hacrosel JfloroBopom odepTsl.

4.3.4 BommonusaTe TpeOoOBaHHMA U pekoMeHaauuu Vcmonnutens B pamkax
OKa3bIBA€MOM Y CIIyTH.

4.3.5.00ecneunTh COOMIOAEHUE TUCHUILIMHBL U OOIIETIPUHATHIX HOPM MOBEICHHS BO
BpeMs OKa3aHUs Y CIIyTH.

4.3.6.1M3Bemate McnomHuTens mo ajapecy 3JIEKTPOHHON MOYTHl WIA MO TeleQOoHy
Hcnonuurensd, O HEBO3MOXKHOCTU TMOJYyYEHHs] YCIyrd BCIEACTBUE OOJE3HU
VYyacTHUKa WM NPU HATAYUU JPYTUX YBXKHUTENBHBIX INPHYMH C MPEIOCTAaBICHUEM
HNOJTBEPKIAIOUINX JOKYMEHTOB HE MEHee, ueM 3a 24 (ABajalaTh 4eThIpe daca) 10
HA3HAYECHHOM Y CIIYTH.

4.3.7.B cnyuae oTkasa ot ucnonHenus Jlorosopa 3aka3unkoM 0o Vcnonnurenem B
cllydasx, yka3zaHHBIX B 1. 5.7.1. OdepThl, OIIaTUTh CTOMMOCTh Y CIIyTH, (PaKTHUECKH
OKa3aHHbIX McnonHuTENeM A0 MOMEHTa pacTopKeHus JloroBopa, a Takxke IO
TpeboBaHuto McrnomHutens BO3MeCTUTh (PaKkTUUECKH IMOHeceHHble lcnomHutenem
pacxo/ipl, KOTOPbIE OH MOHEC J0 MOMEHTAa OJHOCTOPOHHEr0 OTKa3a B CYET €lle He
OKa3aHHbBIX YCIYT.

4.3.8.B ciayuae nyOnukanuu 3aKa3zdyMKOM ayJIMo/BUIEO/TEKCTOBBIX MAaTEpHUAJIOB B
cetu HMHTepHET M B COLMAIBHBIX CETAX O€3 COINIAacOBaHMS MYyOJUKAIMU C
Ucnonuutenem, McnonHurens BOpaBe B3bICKaThb C 3akazuuka wWTpad uim
oOpaTUThCs B Cyd 3a 3alUTOA OT pACHpPOCTPAHEHUS HWHTEIEKTYaJIbHON
coOCTBEHHOCTH, TpUHAIeKaIIe McnomauTento.

4.4.3axa3unK MMeeT NMPaBoO:

4.4.1.TpeboBaTh HaIeKaIero okazanusi Mcnomaurenem Ycayr, npeaycMOTPEHHBIX
naHHbIM JloroBopom odepThI.

4.4.2 TlonyyaTh TIOJHYIO W JOCTOBEpPHYIO HHGOPMAIMIO TIO BOMPOCAM OKa3aHUSs
Yenyru.

4.4.3.0t1kazarbcsi oT AaHHOTO JloroBopa (0OQHOCTOPOHHUN BHECYIEOHBINM OTKa3 OT
WCTIOJTHEHHS) TIOJIHOCThIO WJIM YACTUYHO Ha YCJIOBUSX, MPEIYCMOTPEHHBIX JaHHBIM
JloroBopom odepThI.



S. CPOK JEWUCTBHUS O®EPTHL. CPOK JEMCTBUA JOT'OBOPA U
HOPAJOK EI'O PACTOPXKXEHUA

5.1.Cpok s Akuenrta HacTosmedn OdepTsl IeHCTBYET 10 Havajla MEPONPUATHS CO
cpokaMu onpeeieHHbpIMU Ha Caiite nceBmonume aoMena https://techno-light.kz/ mo
KOTOpOMY Tepelen 3akazyuk.

5.2.Hacrosimas OdepTa BCTymaeT B CHIy C MOMEHTa €€ MOJyYeHHs aJpecaTtoM U
JEUCTBYEeT 10 MOMeHTa €€ or3biBa McmonHuTteneM nMbO A0 MCTEUEHUS CpOKa Ha
AKI1ienrt.

5.3.C MoMeHTa oIuUIaThl MOJHOTO Iarexa 3a Yciayru HcmomHuTens HacTosIas
Odepra mnpusHaeTcs axknenToBaHHOW, a JloroBop BO3ME3AHOTO  OKa3aHHs
MH()OPMAIMOHHO-KOHCYJIBTALIMOHHBIX YCIYT Ha YCIOBHSX HacTosmero Jlorosopa
odepThl - 3aKIIOUCHHBIM.

5.4 . JloroBop odepThl ACHCTBYET A0 JaThl OKOHYAHUSA CpPOKAa OKa3aHWs Y CIYT,
KOTOpas ykazaHa B II. 2.1 Hactosmei OdepTsl.

5.5.J1oroBop odepThl MOKET OBITH PACTOPTHYT MO coryiamieHno CTOPOH.
5.6.JloroBop odepThl MOXKET OBITh PACTOPIHYT B OJHOCTOPOHHEM BHECYIECOHOM
HOpsAKE MO MHUIMATUBE 3aKa3uuKa (TMOJHOCThIO MM YAaCTHUYHO) B CIIydae, €CJIU OH
OTKa3bIBAETCA OT MOJy4YeHHUs Y CiIyru. B aToMm citydae, 3aka3uuk JTOKEH TMCbMEHHO
yBenoMuTh Mcnonnurens o6 otkaze ot VcnonHeHust He mo3aHee yeM 3a 7 (CeMb)
pabounx aHeN 10 AaThl pacTopxeHus JJorosopa.

5.7.Hactosimuii JloroBop odepTbl MOXET OBbITh PACTOPTHYT B OJHOCTOPOHHEM
BHECYJIeOHOM mopsiaKe Mo uHUIMatuBe VcronHuTenst (MOJHOCTBIO MM YACTHYHO)
IIpU yCIIOBUM MHCHBMEHHOTO YBEJOMIICHMs 3aKa3urMka 00 OTKa3e OT WCIIOJHEHHS He
no3aHee 4yem 3a 7 (ceMb) paboumx OHEH A0 AaThl pactopxeHus JloroBopa, a B
CJIEIYIOLIUX CIIy4asiX - C MOMEHTAa YBEJOMIICHHUS 3aKa3uMKa:

5.7.1.HecobmoaeHue 3aka3uukoM 00S3aHHOCTEH, MPETyCMOTPEHHBIX B MyHKTE 4.3,
BKJIIOYasl, HO HE OTPAaHUYMBASCH CTy4YaeM HEBHECEHUS 3aKa3UUKOM MOJHOTO IIaTexa
3a OKa3aHue Y CIyr B YCTaHOBJIEHHBIN CPOK.

6. OTBETCTBEHHOCTbD. PASPEHIEHUE CITOPOB

6.1.B ciyyae HEMCHOJHEHHUS WM HEHAAJIEKAIIero HCIOJHEHUs 00s3aTeIhCTB IO
JloroBopy CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUM C JIEHUCTBYIOIIUM
3akoHoaarenscTBOM Pecryonuku Kazaxcran.

6.2.CTOpOHBI OCBOOOXXTAIOTCSI OT OTBETCTBCHHOCTH 3a YaCTHYHOC WM IIOJHOE
HEUCIIOJHEeHUE 00s13aTeNbCTB 10 J[oroBopy B cityuyae, €Clii OHO SIBUJIOCH CJICJICTBUEM
NEeNUCTBUS YPE3BBIYANHBIX M HEMPEAOTBPATUMBIX 00OCTOSITEILCTB, MOITBEPKICHHBIX B
YCTAHOBJIEHHOM 3aKOHOJIaTE€JIbCTBOM TOPSAKE, MPEMATCTBYIOMMX HaJICKAIIEMY
UCIIOJTHEHHUIO 00s3aTeIbCTB 1Mo J[oroBopy.

6.3.Bce crmopel W pa3HOIJIAcHsi, BO3HUKAIOIIME B CBS3M C OKa3aHUEM Y CIYT,
MO/JICKAT YPEryJUpPOBAHUIO IyTeM MeperoBopoB. [IpeTeH3MOHHBIA MOPSIOK



apisiercst i1 CtopoH oOs3atenbHbIM. Cpok paccMmoTpenust [Iperensun Cocrasisier
10 (lecatp) kaneHAapHBIX JHEH.

6.4.B ciaywae He yperyiupoBaHHMs ~ pa3HOIJIaCUH  MyTeM  JOCYAEOHOro
MpeTeH3HuOHHOro Topsiaka CTOpOHBI MMEIOT MPaBO OOPATUTHCA B CyJ IO MECTY
HaxoXjeHus: VcnmomHuTeNnsT B COOTBETCTBUM C 3aKOHOJATENLCTBOM PecmyOnnku
Kazaxcras.

7. ITPOYME YCJIOBUA

7.1.3aka3uyuK TapaHTUPYET, 4YTO OTCYTCTBYIOT Kakue-Iubo 0O0CTOATENbCTBA,
MPETSITCTBYIOUINE MOTYYSHHIO Y CIYT MO HacTosuemMy JloroBopy opepTsl.

7.2.11pu W3MEHEHUU IOPUAMYECKOro cTaryca, ajapeca, OaHKOBCKHUX PEKBU3HTOB,
naHHbIX, CTOpOHA, y KOTOPOM MPOM30IUIM TaKHe MU3MEHEHHUs, 00s13aHa YBEJOMHUTh
npyryto CtopoHy B TeueHue 5 (maTv) pabouux AHEH ¢ JaThl TaKOTO M3MEHEHUS
MMCbMEHHO C KypbepOM WM 3aKa3HbIM MHUCBMOM C YBEIOMJIEHHEM O BPYYEHHH, a
TAaK)K€ MPOAYOJIHpPOBaTH IO DJJIEKTPOHHOM moute. Jlo TOJlydeHHs Takoro
YBEJOMIICHHSI BCE€ OIEpaluu, CAEJNAaHHbIE MO NPEKHUM PEKBU3UTAM, CUUTAIOTCA
HaJJIeKaIle BbINOJHEHHBIMU.

7.3.B cnydae ecnu onHO win OoJiee mojoxkeHui Hactosueil OgepTol ABIAIOTCS MO
KaKoW-1100 TNpUYMHE HEACHCTBUTEIbHBIMU, HE UMEIOIIMMH IOPUIUYECKON CHIIBI,
Takas HEAEHCTBUTEIBbHOCTh HE OKa3blBAe€T BIMSHUS Ha JEHCTBUTENBHOCTH JIIOOOTO
apyroro nojoxeHust Ogeptsl (lorosopa), KOTOpbIE OCTAIOTCS B CUJIE.

7.4.He BcTymas B mpoTHUBOpeYHE C yclnoBUsAMH Hacrtosied Odeptol, 3aka3zyuk u
Hcnonautens Brpase B Jito0oe Bpems ohopmuTh J[oroBop Ha oOka3zaHue yciayr B
(dopMe NHCHBMEHHOTO JABYXCTOPOHHErO JTOKYMEHTA, CKPEIUIEHHOTO MeYaTsaMH MU
noanucsiMu CTOpOH.

7.5.B Teuenue cpoka nercTBrs HacTOsEro JJoroBopa, a Takyke 1o NCTEYEHUH CPOKa
ero nerctBusi CTOpOHBI OOS3YIOTCS HE pasriamiaTh U HE HCMOJb30BaTh B CBOMX
MHTEpecax, paBHO KaK W B MHTEpecax JIObIX TPEeTbUX JIML, JIO0YI0
KOH(MUICHIINATBFHYI0 HMHGOPMAIMIO, B TOM YHCIE JICJIOBYI, KOMMEPUYECKYIO,
TEXHUYECKYIO0 M MHYIO MH(OpPMaLMIO, KOTOpas He MOXeT ObITh n3BecTHa CTopoHam
U3 OOIIEAOCTYTHBIX UCTOYHUKOB, MepelanHyto oiHoil CtopoHoi npyroit CTopoHe u
KOTOpas crana u3BeCTHOM CTOpOHaM B CBSI3W C 3aKJIIOYEHUEM M HCIIOJTHEHUEM
Hacrosmiero Jlorosopa.

8. HHOJIMTUKA KOHOUJAEHIINAJIBHOCTHN n 3AHINUTA
NEPCOHAJIbHOM HH®OPMAIIUHA

8.1.Coo0uieHne NepcoHaIbHBIX JaHHBIX MPH COBEpPIICHWU 3asiBKU SIBISETCS B
COOTBETCTBUM ¢ 3akOoHOM PecnyOnnku Kazaxcran “O mepcoHajabHBIX JaHHBIX U HUX
3aIuTe” KOHKPETHBIM, HH(POPMUPOBAHHBIM U CO3HATEIbHBIM BBIPAXKEHUEM COTJIacHs
cyObekTa Ha 00pabOTKYy MEpPCOHANBHBIX JaHHBIX. 3aKa34MK B COOTBETCTBUU C
BBIILIEYKA3aHHBIM 3aKOHOM B pesynbrare Akuenta Odeptbl naér Mcnomnuremnto



coriacue Ha cOop, xpaHeHHe u 0oOpabOTKy, B TOM YHCIIE, aBTOMaTHU3UPOBAHHYIO,
uH(pOpMallMK, OTHOCSIIEHWCS K NEpCOHAIbHBIM JaHHbIM (nanee «llepconanbHbIE
JIaHHbIEY) 3akazuuka Ju00 YUYacTHUKA - TPEThEro JIMIA, B MHTEpEcax KOTOPOro
3aKka34yuK 3aKIouaeT JA0roBop ((aMuiauio, MMs, OTYECTBO, aJAPEC PETUCTPAIUH,
MECTa >KUTEIhCTBA, KOHTAKTHBIE TENE(POHBI, agpeca IIEKTPOHHON IMOYTHI, HOMEpa
0aHKOBCKHMX CYETOB, O(QUIHAIBHBIE PEKBU3UTHI (PU3MUECKOTO WM IOPUIAMYECKOTO
IuIa), BKIOYas cOOp, CHUCTEMaTH3allii0, HAKOIUICHHE, XpaHEHHUE, YTOUYHEHUE
(oOHOBJIEHME, W3MEHEHHUE), WCIOJIb30BAHME, pACHpOCTpaHeHHEe (B TOM YHCIE
nepenavy), o0e3nMMynuBaHue, OJOKUPOBAHUE, YHUUTOKEHUE MEPCOHAIBHBIX JaHHBIX.
O0OpaboTtka I[lepcoHaNbHBIX JAHHBIX OCYIIECTBISETCS B IEJSIX 3aKIIOYCHUS
3akazunkom ¢ Mcnonnutenem JloroBopa Ha ocHoBanuu HacTosmeil OdepTsl U ux
WCIIOJIHEHHMSI, OCYLIECTBJIEHUS PACUYETOB C 3aKa3UMKOM, MPUHATUS PELICHUN WU
COBEpILIECHUS HWHBIX JEHUCTBHUM, MOPOKAAONINX IOPUIUUYECKUE IOCIEICTBUS B
OTHOLIEHUM 3aKa3yuKa WU YYACTHHKA, MPEIOCTaBICHUS 3aKa3uyuKy HH(MOpManuu
00 oka3pIBaeMbIX VCIONHHUTENEM YyCIyrax, UCIOJIHEHHs JOTOBOPHBIX 00A3aTEIbCTB
nepea TPETbUMU JIMIAMHU, a TakKe B LEAX MHPOPMUpOBaHUS 3aKazuMka O HOBBIX
MPOJYKTax M Yyclyrax, pa3padarblBaeéMblX W/WIM Tpenaiaraemsix HcnonHurenem
W/WIM €ro KOHTpareHTaMM W mnapTHepaMu. 3aka3uuk npu Axuente OdepTbl
COTJIAIIAETCs Ha MOJIyYeHUE PEeKJIaMHON HH(OpMAaLIUH.

8.2.Cornacue, JaHHOE€ 3aKa3uMKOM B OTHOLIEHHMH 00pabotku IlepcoHanbHbIX
JTaHHBIX, yKa3aHHoe B M. 6.2. OdepTsl, naeTcs VICIOMHUTENIO 10 UCTEYEHUSI CPOKOB
XpaHEHUs COOTBETCTBYIOLIEH MHPOpPMAIMM WM JIOKYMEHTOB, COJEpPKalIUX
BBIILICYKA3aHHYI0  HH(pOpMaIHIO, ONpENENIsIEMBIX B COOTBETCTBUH  C
3akoHojarenbcTBOM PecnyOnuku Kazaxcran. Kpome toro, coriacue mMoxer ObITh
OTO3BAaHO IyTEM HAMpaBJICeHUs 3aKa3uhuKOM COOTBETCTBYIOUIETO MHUCHbMEHHOTO
yBenomiieHus VMcnonHurento He MeHee yeM 3a 3 (Tpu) Mecsiia 10 MOMEHTa OT3bIBa
cornacusi. OT3bIB coracuss Ha oOOpabOTKy MEpPCOHANbHBIX JaHHBIX O3HAYaeT
OJIHOCTOPOHHUU OTKAa3 3aKa34uKa OT Y CIIYT.

8.3.1To Bcem Bompocam, He yperyiaupoBaHHbIM HacTtosiier Odeproi, CTOpOHBI
PYKOBOJICTBYIOTCS JIEHCTBYIOIITUM 3aKOHOAATeILCTBOM PecryOnmku KazaxcraHn.
8.4.3aka3unKk MOATBEPKIALT, UTO ¢ Hactosmieir OdepToli 03HAKOMIIEH U COTJIaceH C
€€ TOJIOKECHHSIMU.

8.5.CTOpOHBI MNPU3HAKOT IOPUAUYECKHM 3HAYMMOM NEPENUCKY, HANPABISIEMYIO IO
azpecaM 3JIEKTPOHHOM MOYTHI, yKa3aHHBIM 3aKa3uyMKoM B 3asiBke U VcrnonHuTenem B
Hacrosmei Odepre.

8.6.Ecnu 3aka3zuuk He jKellaeT, 9ToObl €ro MepCcoHaIbHbIC JaHHbIE 00pa0aTHIBAIKCH,
TO OH JoJkeH oOpatuTbes B CiykOy mo pabdore ¢ knueHtamu Hcnomnutens. B
TAKOM CJIy4yae BCs MOJIydeHHas OT 3akazuumka uH@popMmanus (B TOT YUCIE JIOTUH U
napojb) yaausercss U3 KIMeHTCKOM Oa3bl McmonnuTtens u 3aka3yuk HE CMOXKET
pa3Melarh 3asiBKM Ha MOJy4dyeHUe YCIyr Ha caidte, a Takke, OT3bIB corjiacus Ha
00pabOTKy MEepPCOHAIBHBIX JTaHHBIX O3HAYaeT OJAHOCTOPOHHUN OTKa3 3aka3zuuka OT
Ycenyr.



8.7.VMicnonp3oBanre WHPOPMAIMKA TPETOCTABICHHON 3aKa34MKOM M TIOJy9aeMOu
Hcnomuautenem. Cpok xpaHeHus nHGOpMaInu.

1) McnosiHUTENb UCTIOJIB3YEeT HH(OPMAIIHIO:

0 s peructpanuu 3akazuvka Ha Caiite;

O IS BBITIOJTHEHUS CBOMX 0053aTENIbCTB Mepe]] 3aKa3unKOM;

0 JJId OLICHKU W aHanu3a pabotel Caiita;

O Ig OmpeaesieHHs TMoOeauTenass B aKIUAX, IPOBOJUMBIX
HUcnonaurtenem;

0 JUId aHaJIM3a UCTOPUHU TOKYIOK C MOCJIEAYIONIeH CerMeHTalueH
WHIMBHUIYaJTbHBIX TPEIJIOKEHUH.

2) Cpok XxpaHEHUs NMEPCOHATBHBIX JAHHBIX COCTABIISIET 5 (MATH) JIET
8.8.Pasrnamenue nndopmanuu, nomyueHnoi Mcrnonnurenem:

1) HUcnonnutenp o00s3yeTcs He pasriamarh IMOJIYyYEeHHYI0 OT 3aKa3uuka

unpopmarmio. He cumraercs HapyuieHueM mpeaocrtaBiienue HcnomaHutenem

nH(pOpMaIUU areHTaM U TPEThUM JIMIaM, JEHCTBYIOIIMM Ha OCHOBAHUH JOTOBOPa

¢ cnonnurenem, sl UCIIOJIHEHUSI 0053aTENbCTB Mepel] 3aKa3uyuKoM.

2) He cuuraercs HapylleHHEM O0053aTeNbCTB pasrialleHne WH(opmanuu B

COOTBETCTBHM C OOOCHOBAHHBIMH Y MPUMEHUMBIMU TPEOOBAHUSIMU 3aKOHA.
8.9./cnonHuTens,  BOpaBe HUCIOIB30BaTh TeXHOJOTHIO «cookiesy». «Cookies» He
cojiepkat KOHQUICHIIMATBHYIO0 HHPOPMALIMIO U HE MEPEIaI0TCs TPETHUM JIUIIAM.
8.10.McnonauTens nostydaet nHpopmariiuio o0 ip-aapece nocerutens Caitra. JlanHas
uH(pOpMaITUS HE UCTIONB3YeTCA JJIsl YCTAHOBJIICHUS JTMYHOCTH TTOCETUTEIIS.
8.11.McnonHuTENh HE HECET OTBETCTBEHHOCTH 3a CBEICHHS, MPEIOCTABICHHBIC
3akazunkom Ha Caiite B oOmEeA0oCTYynHOW ¢dopMe WM IUIATEKHOM CHCTEME
WOOPPAY.
8.12.UcrionHuTeNns HE HECET OTBETCTBEHHOCTH 3a YOBITKH, KOTOpbIE 3aKa3yuk
MOXKET TOHECTH B PE3yJIbTaTe€ TOrO, YTO €ro JIOTMH W MapoJib CTald W3BECTHBI
TPEThEMY JIUILY.
8.13.B ciyuae BO3HMKHOBeHHs Yy VcmonHuTtenss mNOAO3PEHUM OTHOCUTEIBHO
WCIIOJb30BaHUs YYE€THOW 3amucu 3aka3uuKa TPETbUM JIMIIOM WU BPEAOHOCHBIM
MporpaMMHBIM oOecrieueHreM lcnonHuTens BOpaBe B OJAHOCTOPOHHEM TMOPSAKE
U3MEHUTH NMAPOJb 3aKa3uuKa.
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